2019 NACCTFO Legislative Conference Schedule, Washington, D.C.
All sessions are at the Washington Hilton Hotel, Tenleytown West, First Floor
Education Credits awarded by Wayne State University

Friday March 1, 2019
7:45 am – 8:15 am ‐ Registration/Check‐in
8:15 am – 11:00 am ‐ Changing the Mindset of Office Security: Insider Risk Management
The information that you collect is vital, important, and sensitive to your
operations. Every day the information you collect is threatened by employees
who can be exploited, careless, or malicious. Know how to spot, handle, and
10:00 am ‐ 10:15 am Break report insider risk indicators. Instructor‐ Calvin Higgins
11:00 am – 1:00 pm Lunch on your own
1:00 pm – 3:30 pm ‐ Bitcoin and Blockchain
Bitcoin and blockchain are touted as potentially revolutionizing the world of
finance. This session will sort through the noise, providing a clear explanation of
the concepts, and how they might impact your office and its functions.
2:00 pm – 2:15 pm Break
Instructor‐ Pamela Morgan, Esq.
3:30 pm – 3:45 pm – Closed Session for County Collectors, Treasurers, Finance Officers and Staff only

Saturday March 2, 2019
7:45 am – 8:15 am ‐ Registration/Check‐in
8:15 am – 11:00 am ‐ Civic Engagement in a Digital Age: Bridging the Digital Divide
Internet use is an essential requirement for participation in society today, yet
only about 2/3 of the U.S. population is fully‐connected at home. While mobile
and public access are important for filling gaps, those who are less‐connected
are also disadvantaged, lacking full access to information and activities online.
Disparities in internet access and use affect urban and rural communities and
have implications for the citizens we serve and for county governments. E‐
government can promote greater effectiveness, efficiency, and citizen
engagement, but for this potential to be realized, communities need widespread
digital inclusion. This course will review evidence on how internet use matters
for citizens and for county governments, including new research on broadband
adoption and economic outcomes, and new sources for county‐level data.
10:00 am – 10:15 am Break Instructor – Karen Mossberger
11:15 am – 1:15 pm ‐ Business Luncheon Meeting – Tenleytown East, First Floor
1:30 pm – 4:00 pm ‐ Creating an Ethical Culture
This workshop explores the interconnected nature among norms and ethics in
generating ethical decision‐making procedures. In an age where norms are
routinely ignored, we explore what effects norms may have on ethics and
whether such violations induce long‐term changes in ethical cultures.
Participants will not only distinguish among norms, morals/values, and ethics,
but will also be able to identify what norms are important to their own offices’
2:00 pm – 2:15 pm Break
operating ethics. Instructor – Kevin Lorentz
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